
 

 Plumbing Supply Stores 

 Large Account Holders 
 Account Holders                   July 16, 2024 

_________________________________________________________________________ 

 
                       PROPERTY SERVICE SEWER PLANS 

___________________________________________________ 
Dear Sir/Madam, 

 

Following changes to Water Authority charges, property service sewer plans will increase on the 1st 

August 2024.  

CIS Services Pty Ltd, trading as; Casey Inspections, has been advised by Greater Western Water (City 

West Water), North East Water, Gippsland Water, Coliban Water and Central Highlands Water that the 

cost of property service sewer plans will increase and come into effect on the 1st August 2024, as 

they are listed below: 

Water Authorities 

Plumbing Supply Stores and 

Large Account Holders 10% 

discounted property service plan 

prices 

2024-25 legislated retail cash 

price of a Property Service Plan 

from the 1st August 2024 

Greater Western Water (City West Water) $33.66 $37.40 

Central Highlands Water $40.27 $44.74 

Gippsland Water $33.00 $36.66 

New East Water $28.35 $31.49 

Coliban Water $33.36 $37.06 

 

                Water Authorities                                                       Regions Covered   
     Central Highlands Water                   Ballarat & extended region 

     Greater Western water (Previously City West Water)         Melbourne CBD, Western Suburbs 

     Coliban Water                   Bendigo & extended region 

     Gippsland Water                   Traralgon & extended region 

     North East water                   Wodonga & extended region 

 
The new prices are fixed for the next twelve months and will be reviewed in June 2025. Plumbing 

Supply Stores and Large Account Holders will be invoiced 10% less than the new cash sale price, for 

each plan sold through the network of stores and entities. 
 

Please note: The discounted price for property service plans will only apply to account holders that request 10 or 

more PS Plans per month, account holders not achieving the 10 PS Plans per month will be charged the new retail 

cash price, and invoiced monthly   

 

CIS Services appreciates the involvement of plumbing supply stores and large account holders in the 

sale and distribution of property service sewer plans to customers and the extended building and 

plumbing industry 

 

Yours Sincerely, 

 

 

 

Peter Lamborn 

Managing Director 

CIS Services Pty Ltd 

Trading as; Casey Inspections 

Level 1, 4 Florence Street 

Burwood Vic 3125  

Landline: 03 9978 3940 Mobile: 0434 423 760 


